POPI

Learn about
POPI online
Encourage your staff to
complete an online course
about the POPI Act

I

n our technology-centred lives,
personal information is shared
with a few taps of the keyboard
or smartphone screen. Whether
you are signing up to a newsletter
or accessing your banking online,
your contact details and personal
information are stored and
processed with ease.

With this convenience comes the risk that
personal information will be misused.
This is where the POPI Act comes in.
The Protection of Personal Information
$FW1RRI 323,$FW LVH[SHFWHG
E\VRPHREVHUYHUVWREHIXOO\LQIRUFH
EHIRUHWKHHQGRIZLWKZLGH
ranging implications for organisations that
process personal information.
The Act includes penalties for noncompliance, such as prison terms of
XSWR\HDUVDQGRUÀQHVRIXSWR
5PLOOLRQ
)XUWKHUWRWKLVWKH$FWDOORZVLQGLYLGXDOV
to institute civil claims so there is the
SRVVLELOLW\RIIXUWKHUÀQDQFLDOORVVRQWRSRI
DQ\ÀQHWKDWPD\EHLPSRVHG
These penalties, as well as overall
respect for the law and the need to
protect their reputation from adverse
SXEOLFLW\ZLOOGULYHRUJDQLVDWLRQVWRÀQG
ÁH[LEOHFRVWHIIHFWLYHZD\VWRWUDLQDOO
WKHLUSHRSOH²GLUHFWRUVPDQDJHPHQW
HPSOR\HHV²KRZWRFRPSO\ZLWKWKH
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POPI Act.
When it comes to the POPI Act,
LJQRUDQFHLVQRWDQH[FXVH,IWKH\
KDYHQRWGRQHVRDOUHDG\RUJDQLVDWLRQV
and people who deal with personal
LQIRUPDWLRQQHHGWRDFWTXLFNO\DQG
become compliant as soon as possible to
avoid these repercussions.
One of the requirements of the POPI
$FW VHFWLRQ LVIRUWKH,QIRUPDWLRQ
2IÀFHU²WKHSHUVRQDFFRXQWDEOHIRU323,
$FWFRPSOLDQFHLQDQRUJDQLVDWLRQ²WR
encourage and ensure compliance with
the conditions for lawful processing under
the Act.
2QHSUDFWLFDOZD\WRHQVXUHWKH323,
Act is followed is that all levels of staff,
from directors and business owners to the
ORZHVWOHYHORISHUPDQHQWRUWHPSRUDU\
HPSOR\HHPXVWEHPDGHDZDUHRI
the provisions of the Act as far as its
LPSOLFDWLRQVUHJDUGLQJKRZWKH\SURFHVV
personal information. This awareness
training needs to be comprehensive,
SUDFWLFDODQGHDV\WRXQGHUVWDQG
Although traditional classroom-based
training has its supporters, the alternative
RIHOHDUQLQJ²ZKHUHFRQWHQWLVGHOLYHUHG
WRDPRELOHRUGHVNWRSGHYLFH²KDVPDQ\
attractions.
2QHH[DPSOHRIHO/HDUQLQJFRPHVIURP
Media Works, a leading adult education
DQGWUDLQLQJFRPSDQ\LQFROODERUDWLRQ
with IACT-Africa.
323,:RUNV3ULYDF\LQ$FWLRQLVRIIHUHG
through the iTut online learning platform.

This online campus allows people to
DFFHVVPDWHULDODQ\ZKHUHDQ\WLPH
on PCs, cell phones and tablets, in a
collaborative, secure environment.
7KHFRXUVHLVPDGHXSRIÀYHPRGXOHV
each of which contribute to a clear
XQGHUVWDQGLQJRIZK\WKH323,$FWLV
LPSRUWDQWDQGZKDWPXVWEHGRQHE\
organisations and individuals to make
VXUHWKH\FRPSO\ZLWKWKH$FW
These modules cover essential topics,
such as an introduction to the POPI
$FWDQGZKDW323,LVDOODERXWWKH
EDFNJURXQGWR323,DQGWKHOHJLVODWLRQ
DQGZKDWFDQHPSOR\HHVGRWRFRPSO\
with the POPI Act.
When the learner has completed the
ÀYHPRGXOHV ZKLFKWDNHVDSSUR[LPDWHO\
RQHKRXU WKH\FDQWKHQFRPSOHWHWKH
online Summative Assessment.
$FRPSXOVRU\SDVVUDWHRILV
required and, once the learner has
achieved this, the process produces
DXQLTXHO\QXPEHUHGFHUWLÀFDWHRI
successful completion.
7KLVFHUWLÀFDWLRQLVHQGRUVHGE\WKH
%HQFKPDUN$VVHVVPHQW$JHQF\DQ
LQGHSHQGHQWDVVHVVPHQWERG\
$QDGGHGEHQHÀWLVWKDWWKHSURJUDPPH
offers a Mozilla Open Badge (www.
RSHQEDGJHVRUJ WRHDFKVXFFHVVIXO
candidate. n
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